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� In the fall of 1997, the City of Boulder's Transportation Division commissioned a survey
about citizen's perceptions and opinions about transportation in the City, as a follow-up to
the adoption of the 1996 Transportation Master Plan Update. In order to track trends in
residents’ general satisfaction, perceptions and behaviors related to transportation in
Boulder, similar surveys have been conducted in each of the subsequent years: 1998, 1999,
2000 and 2001. The purpose of the survey is to track trends in residents’ general
satisfaction, perceptions and behaviors related to transportation in Boulder. One
component of the survey asks respondents about a specific transportation-related topic
about which planners would like information. This topic changes from year to year. This
year, respondents were asked a series of questions intended to provide citizen input for the
2002 Transportation Master Plan update process.

� A random selection of Boulder area households was contacted by telephone to participate
in this survey between November 14 and November 30, 2001. Four hundred interviews
were completed. Results were statistically weighted so that demographics of respondents
matched population demographics. The margin of error around the results is ±5%.
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� In all survey years since 1997, growth or over development and traffic-related issues have
been cited by residents as the top two challenges facing Boulder. This was true in 2001
as well, however, there has been some shift in emphasis in the last two years compared
the late 1990s. Whereas 40% of respondents in 1999 named “traffic, traffic congestion or
transportation” as the most important challenge facing Boulder, in 2000 and 2001, only
20% and 23% considered these types of issues as the most important. Growth and
overdevelopment was named as the most important challenge by 34% of respondents in
2000 but only 23% of respondents in 2001. The item cited as the third most important
challenge in 2000 and 2001, affordable housing, was named by 17% and 19% of
respondents, respectively, compared to 10% of respondents in 1999.

� When asked what should be done to improve transportation in Boulder, residents since
1997 have been consistently name improvement of bus and transit service most frequently.
However, the proportion of residents who cited this improvement has declined from over
40% in previous years to 26% in 2001. ���� ���	�
�� �
� � ��� �� 
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� The next most frequently mentioned area of transportation improvement was to
“Improve/increase bike paths/lanes/improve ease of getting around town by bike.” The
proportion of respondents making these suggestions rose to 15% in 2001 compared to 7%
to 9% in previous years. In 2001, 20% of respondents said they had no suggestions for
improvement or that transportation was “fine” in Boulder.
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� Since 1997, respondents to the survey have been asked to rate their experience in getting
around Boulder. Average ratings on a scale from “very good” to “very bad” have been in
the “neither good nor bad” range over the 1997-2001 period, although 2001 shows a
slightly better rating than previous years. Although not statistically significantly different,
the proportion of respondents who rated their experience as “good” or “very good” was
41% in 2001 compared to 35% in 2000.
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Survey participants, since 1997, have been asked to indicate their level of agreement or
disagreement with a series of statements regarding transportation issues and traffic in Boulder.
The topics covered in these statements include, for example, policy directions which the City might
take in relation to transportation, respondents’ perceptions of the City’s handling of transportation
tax money, and the causes of traffic congestion.

� Consistent with previous years, in 2001 over half of respondents (54%) “strongly agreed”
that the City should concentrate on providing more alternatives to the automobile as the
solution to relieving current and future traffic congestion and 30% “somewhat agreed” with
this statement.

� Rating on the statement that the City of Boulder should give a higher priority to funding
transportation improvements to serve modes other than the automobile have also been
consistent over the five year period. Almost three-quarters (72%) of the respondents
“strongly” or “somewhat” agreed with this statement in 2001.

� In 2001, 42% of residents agreed with the statement that the City should widen or build
new roads. The average rating for this statement in the current survey year is consistent
with other years except for 1998 when a larger proportion of residents thought the City
should widen roads.

� As in previous years, there was very little agreement with the statement that the city
government should not attempt to relieve traffic congestion. Only about one-quarter of
respondents agreed with this statement. About 77% of respondents disagreed with the
statement. Responses to this question were similar in previous years.
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� Although Boulder residents support having the City continue to pursue more alternatives
to automobile use, downtown parking availability for employees and shoppers remains
important. In 2001, almost 75% of residents “strongly” or “somewhat” agreed that the City
should provide more parking in the downtown. However, agreement on the need for
downtown parking is greater in 2001 than in the previous two years.
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� In all survey years, the statement receiving the highest amount of agreement from
respondents was “The City of Boulder should provide additional frequent, small, bus service
like the HOP and SKIP.” In 2001, 82% of residents either “strongly” or “somewhat” agreed
on the need for more small bus service, down from 90% who felt the same way in 2000.

� The mean rating for this statement is statistically significantly lower in 2001 than in
previous years. ���� �
� ��� � ��	%	����" �� ���� �� ��� ���	�������� �� ��� ����� ����
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� When asked whether most of Boulder’s traffic problems are caused by commuters and
tourists rather than residents, respondents in 2001 were about equally divided between
agreement and disagreement (57% of residents “strongly” or “somewhat” agreed; 43%
disagreed). This opinion pattern has remained about the same over the past four years

� Respondents were also asked if they thought the City of Boulder should limit job growth
in order to relieve current and future traffic congestion. This idea has received little support
over the years. In 2001, 24% of residents agreed with this statement, consistent with
previous survey years.
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� Opinions regarding who should pay for the costs of maintaining Boulder roads has been
about equally divided in all survey years. In 2001, 53% of residents agreed that people
who drive more should pay more of the costs of maintaining roads in Boulder.

� Similarly, 51% of residents in 2001 agreed that new development should pay more than
existing residents for transportation improvements in general. Agreement with this
statement was significantly higher in 1998 than in other survey years.
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� In 2001, a slightly larger proportion of respondents (69%) agreed that transportation
monies were well spent by the city government than in previous years. About one-third
of those who were asked this question (in all survey years) responded by saying “don’t
know,” however that proportion has been decreasing from 37% in 1997 to 32% in 2001.
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In all survey years, respondents have been asked to rate about 10 services or facilities of Boulder’s
transportation system on a scale from 1 (very bad) to 5 (very good).

� The three features which have received the best assessment (over 60% of residents rating
“good” or “very good”) in all survey years are: (a) bike paths and lanes (75% rated “good”
or “very good” in 2001); (b) local transit (62% good ratings in 2001); and (c) sidewalks
(68% good ratings in 2001).
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� In this survey year for the first time, respondents were asked to rate the Community
Transit Network buses (HOP, SKIP, JUMP, LEAP & BOUND) separately from “Local RTD
buses (the numbered routes).” The CTN buses received the highest rating among all
transportation system options: 78% “good” or “very good” ratings.

� Three transportation system features which have consistently received less than 50%
“good” or “very good” ratings nevertheless showed statistically significant improvements
in satisfaction over the survey period. These were: (a) neighborhood traffic mitigation;
(b) traffic signal timing; and (c) parking in the downtown.

� Traffic congestion continues to receive the lowest satisfaction ratings with average ratings
in the “bad” category. In 2001, about two-thirds of respondents gave “bad” or “very bad”
ratings to this aspect of transportation in Boulder and only 8% rated traffic congestion as
“good” or “very good.”

��� &�� �	
 ��� ������

Since 1998, several questions on the Annual Transportation surveys have asked about residents’
use of the RTD bus and whether they have various types of bus passes.

� In 2001, there was a significant increase in bus use for the work commute compared to
previous years. The proportion of residents who said they used transit for the work
commute rose from 19%-21% in 1998 through 2000 to 30% in 2001. In 1998 through
2000, over 60% of respondents said they used RTD less than once a month for commuting;
in 2001, less than half (47%) said they used public transit less than once a month.

� The proportion of residents who used public transit once a month or more for other types
of trips, such as shopping or personal errands, also increased to 42% in 2001, from about
one-third in previous years.

� When asked whether they had a Eco Pass or other type of bus discount pass, 56% of
respondents in 2001 said they had no bus pass. This proportion has been declining since
1999.

� Among the 44% of respondents who said they had a bus pass, the most common type of
bus pass was the CU Student pass (24%), followed by business-sponsored Eco Passes
(8%).

� Excluding CU students (who automatically receive bus passes), resident pass holders were
more likely to be those with education above a bachelor’s degree, those who work in
Boulder, and those who already make most of their trips by alternate modes.

� Since 1998, respondents have also been asked whether other members of their household
have Eco Passes, how many have such passes and the types of passes they have.
Respondents who said other household members have bus passes has increased from 27%
in 1999 to 35% in 2001.

� In 2001, a significantly larger proportion of non-Eco Pass holders than in previous years
said they would be “much more likely” or “somewhat more likely” to ride a bus for their
work commute if they had an Eco Pass. Thirty percent of these respondents said they
would be “much more likely” to ride a bus for their work commute in 2001 compared to
21% who gave the same response in 1998.
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Since 1997, the Annual Transportation Survey has included a question about people’s behavior and
attitude towards alternative modes versus driving alone. This question originally was conceived
as an experimental effort to gauge the population’s position on a “readiness to change” scale.
Respondents were asked which of three statements came closest to describing how they felt about
traveling in and around Boulder. The statements were intended to correspond to three stages on
the readiness to change scale: (a) preferring to drive alone and being unlikely to change
corresponds to what is called the “precontemplation” stage; (b) making most trips by driving but
expressing a desire to use other modes represents the “preparation” stage and (c) making most
trips by alternate modes corresponds to the “action” stage.

� In 2001, 23% of respondents said they prefer to make most of their trips by driving alone,
and were unlikely to change how they travel. Forty-six percent of respondents said that
while they currently make most of their trips by driving alone, they would like to use other
modes for at least some of their trips.

� In terms of change over time, a significant shift occurred in 2000 and 2001 compared to
the previous years with a decrease in the proportion of those who already use alternate
modes for most trips as well as a decrease in the proportion of residents who say they drive
alone and are unlikely to change, along with increases among residents who drive alone
but say they would like to use other modes.
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� In 2001, a question was added the Annual Transportation Survey to ascertain whether
residents are bothered by the noise generated from aircraft originating at Boulder’s airport.
Respondents were asked to respond with agreement or disagreement to the statement,
“The noise of propeller driven aircraft from Boulder airport is disturbing in my
neighborhood.” Only 8% of respondents agreed that aircraft noise from Boulder airport
was disturbing.

� As might be expected, residents living north of Pearl Street were more likely to agree that
the airplane noise from Boulder airport was disturbing, and those most likely to agree lived
in the northeast sector of the city. Fifteen percent of respondents in the northeast agreed
that the noise was disturbing though about two-thirds of those living in this sector strongly
disagreed.
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Each year that the Annual Transportation Survey has been conducted a topic of current interest
has been chosen and specific questions have been asked of Boulder residents to gain insight into
the topic. This year, in advance of the update of the Transportation Master Plan, questions were
posed that inquired about the level of involvement which the city has in transportation planning
and the desired direction that the policies and programs outlined in the Master Plan should take.
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� Survey respondents were first asked the general question, whether they favor or oppose
continued involvement of the City of Boulder in efforts to prevent worsening traffic
congestion. Residents overwhelmingly favored the city’s involvement in mitigation of traffic
congestion; almost 60% of respondents “strongly favor” involvement by the city and 31%
“somewhat favor” such involvement.

����� �������� �� (�
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� The two basic approaches that the city government can take toward reducing future traffic
congestion were then described: (a) to increase road capacity to handle traffic demand and
(b) to provide enhancement to non-automotive transportation systems (e.g, bikeways,
sidewalks and the bus system). Residents were solidly in favor of enhancements to the
bus, bikeways and pedestrian systems (74%) compared to 26% who favored increasing
road capacity.
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About a dozen specific strategies to reduce future traffic congestion were presented which covered
the range from increasing road capacity and building new roads to enhancements to the bus, bike
and pedestrian systems. Respondents were asked to indicate their level of support for each
strategy.

� The three strategies that received the greatest support (by almost 90% of respondents)
were: providing an Eco-Pass for all Boulder residents; expanding the bike system within
Boulder; and adopting urban design plans which reduce dependence on automobiles.

� Ratings that were almost as high (about 85% of respondents) went to: increasing high
frequency transit service and transit service through RTD; expanding the pedestrian
system, such as sidewalks and benches; and improving traffic flow. About half of
respondents (55%) favored managing the rate of population growth.

� Strategies that received more opposition than support included: building more roads (58%
opposed); increasing road capacity by widening roads (57% opposed); increasing the cost
of parking (54% opposed); managing the rate of job growth (50% opposed); and
increasing the cost of driving (46% opposed).
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� Residents were asked whether they support or oppose continuation of the current Master
Plan objective to shift 19% of all trips currently made by single-occupant auto to other
forms of transportation. More than 80% of respondents supported this objective with
almost half (47%) saying they “strongly support” it.
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� Respondents were also asked how they thought the city government was doing in meeting
the Master Plan objective. About 42% of respondents think the city government is doing
“well” or “very well” and about 29% think the city is doing badly.

� When respondents were asked how they thought the community (i.e., people like
themselves) was doing in meeting the Master Plan objective, 40% of respondents said the
community was doing “well” or “very well” at meeting the object of shifting SOV trips to
other forms of transportation and 35% thought the community was doing badly.
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The final set of questions related to the update of the Transportation Master Plan dealt with ways
to fund transportation projects.

� Four funding options (an employee head tax, an addition to the sales tax, and addition to
property taxes, and a road toll) were presented. Respondents were asked to indicate their
support or opposition for these alternatives. As might be expected, none of the alternatives
received overwhelming support. The choice that received the most support was an
employee head tax, favored by almost two-thirds (64%) of respondents. About 55% of
residents favored an addition to the city sales tax, 52% favored an addition to property
taxes, and 31% favored a road toll.

� Residents were also asked whether they had other suggestions for ways to obtain
additional transportation funding. More than two-thirds of all respondents (68%) offered
such suggestions. The option most frequently mentioned, by 14% of those who made
suggestions, was taxing gasoline and/or large vehicles like SUVs.
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In the fall of 1997, the City of Boulder's Transportation Division commissioned a survey about citizen's
perceptions and opinions about transportation in the City, as a follow-up to the adoption of the 1996
Transportation Master Plan Update. In order to track trends in residents’ general satisfaction, perceptions
and behaviors related to transportation in Boulder, similar surveys have been conducted in each of the
subsequent years: 1998, 1999, 2000 and 2001.

A set of questions has been replicated in each of the survey years. In addition, a section of each of the
annual surveys has been devoted to more specific transportation topics. In 1997, this section was allotted
to traffic signal timing. Follow-up questions to the photo radar and photo red light demonstration projects
were asked in the 1998 survey. The 1999 survey contains a section regarding funding for transportation
projects. The 2000 survey focused attention on bicycle and pedestrian issues, seeking to understand more
about the public’s use of bicycles for commuting and their knowledge of laws and practices related to
bicycle and pedestrian travel. In advance of another update to the Transportation Master Plan, the 2001
survey contains a set of questions intended to solicit citizen opinions about the directions that the TMP
should take in the future.

A random selection of Boulder area households was contacted by telephone to participate in this survey
between November 14 and November 26, 2001. Four hundred interviews were completed. Results were
statistically weighted so that the demographics of respondents more closely matched the demographics
of the Boulder population. The margin of error around results is ±5%. (See Appendix III for a more
complete description of the survey methodology. A copy of the survey instrument is included in
Appendix IV.)
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As an introduction tomore specific transportation topics, two general questions about the challenges facing
Boulder have been asked in each survey year to assess the prominence of transportation issues in the
perceptions of Boulder's residents. Survey participants were asked what they thought was the most
important challenge facing the City of Boulder. These responses were classified into categories as shown
in Figure 1.

In the view of residents in all survey years, the two most important challenges facing Boulder have been
“growth/over development” and “traffic/traffic congestion/transportation.” This was true in 2001 as well,
although the proportion of respondents who named growth as a challenge was smaller than in previous
years (23% in 2001 compared to 34% in 2000). Traffic concerns were also somewhat less salient, in the
last two years (23% of respondents in 2001 and 20% in 2000 compared to 40% in 1999). A larger
proportion of residents than in previous years (19%) cited affordable housing as a challenge. Other
challenges included the economy (named by 6% of respondents), “Crossroads/BURA” (5%) and problems
with students/CU relations (4%).
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After answering this first question, respondents were informed that the remainder of the survey would
focus on transportation issues in Boulder. They were then asked what they thought should be done to
improve transportation in Boulder (also as an “open-ended” question).�

As in previous years, improvement of bus and transit service was the most frequently mentioned
improvement, however, the proportion of residents who cited this improvement dropped from over 40%
in previous years to 26% in 2001 (see Figure 2 below). The next most frequently mentioned area of
transportation improvement was: “Improve/increase bike paths/lanes/improve ease of getting around town
by bike.” The proportion of respondents making these suggestions rose to 15% in 2001 compared to 7%
to 9% in previous years. About 10% of residents suggested improving the “ease of getting around town
by car” and 5% suggested improving the ease of getting around by walking or pedestrian safety
improvements in 2001 (up from 1% to 2% in previous years). In 2001, 20% of respondents said they had
no suggestions for improvement or that transportation was “fine” in Boulder.
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A question asking residents to rate their experience in getting around Boulder has been asked in all survey
years. Average ratings have been in the “neither good nor bad” range over the 1997-2001 period,
although 2001 shows a slightly higher average rating than previous years. Although not statistically
significantly different, the proportion of respondents who rated their experience as “good” or “very good”
was 41% in 2001 compared to 35% in 2000 (see Appendix I, Table I.2a).

As in 2000, in this survey year residents who
reported making a significant proportion of their
trips by alternate modes were more likely to rate
their experience of getting around Boulder more
positively than those who made most of their
trips by driving alone; those who prefer to drive
alone were more likely than others to rate
getting around Boulder as bad or very bad.
Also, those who had education levels below a
bachelor’s degree, respondents who lived within
the city limits, renters and Eco Pass holders gave
higher ratings of their experience getting around
Boulder (see Appendix I, Table I.2b).�
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A continuing feature of the Annual Transportation Survey has also been a series of statements about
transportation and traffic in Boulder. Survey participants, since 1997, have been asked whether they
agreed or disagreed with the statements. This series has inquired about policy directions the City could
take in transportation issues, respondents’ perceptions of the City’s handling of transportation tax money
and the causes of traffic congestion. Responses to these statements are shown in Figures 4 through 15
on the following pages.�
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Participants in the 1996 Transportation Master Plan Update survey were asked which approach the city
should emphasize to reduce traffic congestion: reducing drive alone trips or increasing road capacity. In
that survey, about two-thirds of respondents thought the City should reduce drive alone trips, while about
15% thought the City should increase road capacity, and another 15% thought the City should do both.
The results from the three implementations of the Annual Transportation Survey of Residents continue to
provide support for an approach favoring reduction of single-occupancy vehicle travel with an emphasis
on alternative modes.
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As Figure 4 reveals, responses for most questions have been consistent over the four years. In 2001 over
half of respondents (54%) “strongly agreed” that the City should concentrate on providing more
alternatives to the automobile as the solution to relieving current and future traffic congestion and 30%
“somewhat agreed” with this statement. About 70% of respondents agreed that the City of Boulder should
give a higher priority to funding transportation improvements to serve modes other than the automobile,
although less than half of respondents “strongly agreed” with this statement. This survey year, 44% of
residents agreed with the statement that the City should widen or build new roads (compared to 40% of
respondents who agreed with this statement in 2000). The average rating for this statement was
significantly higher in 1998 than other survey years�. Finally, as in previous years, there was very little
agreement with the statement that the city government should not attempt to relieve traffic congestion.
Only about one-quarter of respondents agreed with this statement. .��������$ 	
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Responses to these statements differed by respondents’ “readiness to change” to alternative modes�.
Those who reported they preferred to make most of their trips by driving alone were more likely to favor
widening roads, and were less likely to agree that the City should concentrate on providing alternatives
to the automobile. As might be expected, residents who already make a significant proportion of their trips
by alternate modes were more likely to agree that the City should concentrate on providing more
alternatives to the automobile and that the City should give a higher priority to funding transportation
improvements which serve pedestrians, bicyclists and bus riders (see Appendix I, Table I.3d).
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The question in the 1996 TMP survey was: “There are a number of strategies which could help reduce future traffic congestion.
Please tell me whether you would strongly support, somewhat support, neither support nor oppose, or strongly oppose:
‘increasing road capacity by widening roads.’ and ‘building more roads.’ In the Annual Transportation surveys the wording
was: “Tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the statement: The
City of Boulder should widen existing roads in town and in neighborhoods and build new roads in order to relieve current and
future traffic congestion.”
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Differences between survey years were found to be statistically significant, indicated by the grey shading.
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The question wording in the 1996 TMP survey was: “There are a number of strategies which could help reduce future
traffic congestion. Please tell me whether you would strongly support, somewhat support, neither support nor oppose, or
strongly oppose: increasing small shuttle transit service like the HOP.” In the Annual Transportation surveys the wording
was:“Tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the statement:
The City of Boulder should provide additional frequent, small bus service like the HOP and SKIP.” In 2001, the wording
was changed to add the “JUMP, LEAP and BOUND.”
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In all years that the Annual Transportation Survey has been conducted, the statement in this series of
questions which has received the greatest support was for the provision of additional frequent, small bus
service. In 2001, 82% of residents either “strongly” or “somewhat” agreed on the need for more small
bus service (see Figure 8), down from 90% who felt the same way in 2000. The mean rating for this
statement is statistically significantly lower in 2001 than in previous years. ���� �
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Responses to this statement differed by respondents’ “readiness to change” to alternative modes, although
these differences were not statistically significant. As might be expected, those who already make many
of their trips by alternate modes were more likely to want more frequent, small buses and those who
prefer to drive alone were least likely to feel the same way. Demographically, there were statistically
significant differences between residents in the youngest age group (18 to 34 years old) who were more
likely to agree that the City should provide additional frequent, small bus service than those in older age
groups. Also, females were significantly
more likely than males to agree with this
statement as were people with education
above a bachelor’s degree and
respondents whose household had more
than one vehicle (see Appendix I,
Table I.3a to Table I.3c).

Boulder citizens have consistently
endorsed the idea of frequent, small bus
service. Support ratings from the
Transportation Master Plan Update survey
were similar to ratings from the Annual
Transportation Surveys (see Figure 9).�


As noted above, the desire for additional
small, frequent bus service has declined
over the years as new bus services have
been introduced.
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The question wording in the 1996 TMP survey was: “There are a number of strategies which could help reduce future
traffic congestion. Please tell me whether you would strongly support, somewhat support, neither support nor oppose, or
strongly oppose: managing the rate of job growth.” In the Annual Transportation surveys the wording was: “Tell me
whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the statement: The City of
Boulder should limit job growth in the City in order to relieve current and future traffic congestion.”
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Two statements in this series of survey questions dealt with residents’ perception of the cause of Boulder’s
traffic congestion. When asked whether most of Boulder’s traffic problems are caused by commuters and
tourists rather than residents, respondents in 2001 were about equally divided between agreement and
disagreement (see Figure 10). This opinion has remained about the same since 1997 (mean ratings 2.6
to 2.7). Respondents who were not employed were statistically significantly more likely than employed
residents to agree with this statement (see Appendix I, Table I.3a to Table I.3c).

Survey participants were also asked if they thought the City of Boulder should limit job growth in order
to relieve current and future traffic congestion. This idea has received little support over the years. In
2001, 24% of residents agreed with this statement, consistent with previous survey years (shown in
Figure 10).
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Support ratings for the concept of limiting job
growth have been on the decline since the
original question was posed in the
Transportation Master Plan Update survey in
1996, shown in Figure 11.�� Differences in the
average ratings between Annual Transportation
Survey years were not statistically significant
however.



��
The question wording in the 1996 TMP survey was: “There are a number of strategies which could help reduce future
traffic congestion. Please tell me whether you would strongly support, somewhat support, neither support nor oppose, or
strongly oppose: increasing the cost of driving.” In the Annual Transportation surveys the wording was:“Tell me whether
you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the statement: People who drive more
should pay more of the costs of maintaining the roads in Boulder.”
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:��� �������� ���� ���� 5��� ���������, ���� �� �������� ���������� ��������� �� �������
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Figure 12

Please tell me whether you
strongly agree, somewhat
agree, somewhat disagree or
strongly disagree with the
following statements

Percent of Respondents (2001) Mean Rating

strongly
agree
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disagree
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�� ������� �� ��� ���������� ����5��� ��������� 
������������ ����������� ���������� ��������= ����������
5��'��� ��� ���� �� 24 ��� 4% '�� ����'��� ��� ������ ���� ������ � ���� �������� �� ���� ����
������ '�� ���� ��� ������ ��� ��� �� ��� ���
����������� �����I ��� ������ �'��� ���
������ '�� '�� ��� �������� '�� ��� ������
���� ����� ��� ������ '�� '�� �� ���� ����
���' ����������� ������ ��� ��� ���� ��������
�������� �� ������������ ������������!
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'�� ����� ���� ������ �� �������� ���������
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���� �� $�
 ���������� ������ ��, ������ �� ����
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��������� '�� ���� � ����������� �������� �� ���� ���� 5� �������� ����� ����  �7 5����, �����5�����
������ ����������, ��� ������ ������ ������ ������������� ������������� ����� ������������ ������ ���� ����� '�� ����
������ ���� ��� 5� ������ ������ $ �������� ������� �� ������ �� ��� ������������ ������� 5� ������
���������� ������������� ��� 5� ����� �� $������� *, ��5��� *�%� �� *�%��
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Since 1998, several questions on the Annual Transportation Surveys have asked about residents’ use of
the bus system and whether they have various types of bus passes.

���0��	�* �� ��� &��

In 2001, there was a statistically significant increase in bus use both for the work commute and for other
types of trips compared to previous years.�� In 1998 through 2000, over 60% of respondents said they
used RTD less than once a month for commuting; in 2001, this proportion dropped to 47%. The
proportion of residents who said they used transit for the work commute once a week or more rose from
19%-21% in 1998 through 2000 to 30% in 2001. ���� 
%%
	��� ���	�
�� �
� � ��� �� %
	� �� ���
��
�"� �� ��	���" �� +,,) ����� �� ��	� ��������� �� 
�� ��%�� �� ���� /��� �������� 0)+1, although there
are other indications that actual use has increased, particularly on the HOP, SKIP, JUMP, LEAP and
BOUND.��

The proportion of residents who used public transit once a month or more for other types of trips, such
as shopping or personal errands, also increased to 42% in 2001, from about one-third in previous years.
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Use of transit for the work commute in 2001 was statistically significantly more frequent among females,
those between the ages of 18 and 34, in-city residents, renters, students, those who work in Boulder and
those whose households had one car or less. Respondents who said they “frequently use alternate modes”
were also more frequent users of public transit (see Appendix I, Table I.5a to Table I.5d).
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*� ��� ���� ��� ����� ����, ���������� '�� ����� '����� � ��� ���� ��� � 5�� ���� ��� ����� '��
��� ������ '�� ����� ��� ���� �� ���� ���� ���� $� "���� �( �����������, 4<B �� 0--� ����������
���� ���� ��� �� ���� ������� �� <�B �� �))( F7��� ���� ���������� 5��'��� ����� '�� ��� ������
��� ����� '�� ��� ��� ����� ���� '�� ��� ������������� �����������G� ��� ���� �� ���� ���� �����
��������� 5� ����� '�� ��� � 5�� ���� '�� ��� ���� :��  . 
������ ���� F0%B �� ���������� �� 0--�G�
$5��� (B �� ���������� �� 0--� ���� ���� ��� � 5�������+�������� ��� �����

Figure 18
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5���������� #������ ����� ��� �� ������ �� ����� ��� � ��� ���� ��� ������������*

����������� #������ *����>

���� '�� ������������� ����������� ��������� 5��'��� ���������� ��� ���+���������� �� ������ ���
���������� ������������� ���������� D�'���, ����� ���������� '�� ������� ���������� 5� ��� ����
�������� �� �������� ��������� ����� ��� ���������� F��� ���� ���� �� ���������� ���� ���� ���
�  . ������� ����G� C��� �������� '�� ������ ��� ��� ���������� �� ����������, �� '�� ����� ����
����� '��� ��������� �5��� � 5������1� �����, ����� '�� '�� �� ������ ��� ����� '�� ������ ����
���� �� ���� ���� 5� �������� ����� '�� ��� ������ �� ���� �� ��� ���� ���� ����� '��� ���� ���������,
�������� '�� '�� ������� ������ ��� ����� '�� ���� �� ���� ���� ���� 5� ������ ����� F���
$������� *, ��5�� *�<� ��� ��5�� *�<5G�
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���� �))(, ���������� ���� ���� 5��� ����� '����� ���� ���5�� �� ���� ��������� ���� ���
������, ��' ���� ���� ���� ������ ��� ��� ����� �� ������ ���� ����� ���� '�� � �������������
����������� ������� �� ��� �������� �� ���������� '�� ���� ���� ��������� ���5�� ��� 5�� ������
�� 0--� ������� �� ������� ���� F��� "���� �)G� ��� ���5� �� ������ ���� 5� ����������1
���������� ���� ��� ������ �� ���� ���'� �� ��� ����� 5���'�
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 �� 10% 6% 7% 7%

 ���� 3% 3% 1% 2%

!��� 3% 1% 2% 2%

!��� 0% 1% 0% 1%

T���� 100% 100% 100% 100%

C��� ���������� �� 0--� '�� ����� '��� ���� �� ���� ���� ��������� ���5�� ���, ��� ���� ����
����� ��������� '�� ��� ���� :��  . 
������ ���� F��� "���� 0-G� $5��� �6B �� ���������� ���� ����
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��������� '�� ��� ��� ���� �� ��� ���� F�5��� 4<B �� ���������� �� 0--�G '�� ����� '����� ����
��� �� ��& 5���� '���� ������� �� �� ��� ���� '�� ������5�� �� ���� �� ����� ���� '�� ������� �
�� ���� ����� �� ����� *� 0--�, � ������������� ���� �������� �� ���+��� ���� ������ ���� �� �������
���� ���� ���� '���� 5� ����� ��� ������! � �����'��� ��� ������! �� ��� � 5�� �� ���� '��
������� �� ���� ��� �� ��� ���� F��� "���� 0�G� ����� ������ �� ����� ���������� ���� ���� '����
5� ����� ��� ������! �� ��� � 5�� �� ���� '�� ������� �� 0--� ������� �� 0�B '�� ���� ��� ����
������� �� �))(�

$ ����'��� ����� �������� �� ���+���������� ���� ���� '���� ���� 5� ����� ��� ������! �� ��� �
5�� �� ���� ����� �� ���� F0(BG �� 0--� ������� �� 02B '�� ���� ��� ���� ������� �� �))( F������
����� ���������� ��� ��� ���� ����������� ������������ �� ��-4BG�
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E%�� ���� ��4��* � � �'� ��� �!� ��� �!� � � ���

0������� ���� ��4��* �'� �+� ��� ��� �(� ��� ��� �&�
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$���� ���������� '������ ��� ������, ���� ���������� ���������� '�� ���� ����� 5��'��� �����
'�� ���� ���� '���� 5� ��� ������ �� ��� 5���� �� ���� '�� ������� �� ���� ��� �� ��� ���� �������
�� ����� '�� ���� �� '���� 5� �������� ���� ���� '���� ��� ��� 5��� F��5��� ���'��� ��� �������������
�� ����������� ��������� �� �� ���'� �� $������� *, ��5�� *�<��G

L ����������� 5��'��� ��� ���� �� �( ��� 2% '�� ��� ������ ���� '�� ���� ���������� �� ���
���� ���� '���� 5� ����� ��� ������! �� ��� ��� 5�� �� ��� '�� ������� �� �� ��� ���� '��
������5�� F2)B ������� �� 0-B �� ����� 5��'��� 24 ��� 4% ��� 0<B �� ����� ��� 44 ���� ��
����

L ��������� '������ ��� ������ '�� ����� �� �������� ������� '�� ���� �������� ���� ����� ������
�� �������� ����� �� ��� ���� '���� ��� ������ �� ���� '�� ������� �� �� ��� ���� '��
������� �� ����� $5��� %0B �� �������� �� �������� ������� ���� �� '�� ���� ��� ������! ����
���� '���� ��� ������ �� ���� '�� ������� ������� �� 0-B �� ���+���� ������ ������ ��
�������� ��������

L ����������� '������ ��� ������ '�� ���� ����� �� ������ �� ���� ���� � ��� '�� ���� ����
������������ �5��� ����� ������ �� ���� '�� ������� �� �� ��� ���� '�� ������� ���� '��
��'� ��������� "��� ������ �� ����� ��� �������� ���� �� '�� ���� ��� ������! ���� ����
'���� ��� ������ �� ���� '�� ������� ������� �� �<B �� ���+���� ������ '�� ���� �����
�� ������ ���� ���� ���� �����

L $ ���� �������� �� ���������� '�� ���� ���� '���� ���� �� ��� �������� ����� �� ��� ��
���� ���� ���� ���� '���� 5� ����� ��� ������! �� ��� ������ �� �� ��� ���� '�� ������� ��
���� ���� '�� ��� �� ����� '�� ���� �� ���� ����� F��� ��5�� *�<5 �� $������� *G�
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���� �))6, ��� $����� ������������ 
���� ��� �������� � 3������� �5��� ������1� 5������ ��� ��������
��'��� ���������� ����� ����� ������ ������ ���� 3������� ��������� '�� ��������� �� �� �����������
����� �� ����� ��� ����������1� �������� �� � ��������� �� ������! ������ ����������� '�� ����� '����
�� ���� ���������� ���� ������� �� �����5��� ��' ���� ���� �5��� �������� �� ��� ����� ������� ���
���������� '�� �������� �� �������� �� ���� ������ �� ��� �������� �� ������ �����=
F�G ������� �� ���� ����� ��� 5���� �������� �� ������ ��������� �� '��� �� ������ ���
����������������! �����I F5G ������ ���� ���� 5� ������ 5�� ��������� � ����� �� ��� ���� �����
�������� ��� ����������! ����� ��� F�G ������ ���� ���� 5� �������� ����� ��������� �� ���
�������! ��������

*� 0--�, 02B �� ���������� ���� ���� ���� �� ���� ���� �� ���� ���� 5� ������ �����, ��� '��
�������� �� ������ ��' ���� ������ "���+��� ������ �� ���������� ���� ���� '���� ���� ������� ����
���� �� ���� ���� 5� ������ �����, ���� '���� ���� �� ��� ���� ����� �� �� ����� ���� �� ���� �����

*� ���� �� ������ ��� ���� �� ��� ��������� �� ������! �����, �� ������ ���� ��� �������� ��
���������� �� ���� ���� ������� ���5�� �� ��� ���� ���� ��� �))6 �� �)))� *� ���� �� ����� ����,
�5��� ���+3���� �� ��� ���������� '�� �� ��� ����������������! �����, �������� �� ������ ���� ������
�� ������ ����� �� ���� ����� ����I �5��� 24B �� �������� ��� ������ ��� �������! �����, ������ �
����������� �������� �� ���� ���� 5� ����� ���� ���� 
:>, ��� �5��� %-B '�� �� ��� ��������������!
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Responses in the 2001 Annual Transportation Survey to this “readiness to change” question were analyzed
by demographic subgroups.�� With the exception of gender, education and whether there were children
in the household, all other demographic characteristics showed statistically significant differences (see
Figures 23a, 23b and 23c). Interesting contrasts to note were:

• The 18-34 age group and CU students were the most likely to be making a significant proportion of
their trips via alternative modes. Residents who were 55 years old or older were more likely to say
they preferred to make most of their trips by driving alone (41% compared to 14% in the 18-34 year
old group).

• Non-students were more likely than CU students to prefer SOV travel.

• Those who live within City limits were much more likely to report that they are already making a
significant proportion of trips using alternate modes than those who lived outside City limits (34%
compared to12%). Twice as many non-residents (43%) preferred making their trips by driving alone,
compared to 20% of those living within the City limits.

• Those who rented their homes were more likely to already be making a significant proportion of trips
by alternate modes (37%) than were those who owned their residence (23%).

• Those who have lived here less than 5 years were more likely to use alternate modes than those of
longer residency, 37% compared to 26%.

• Respondents who were not employed were more likely than employed respondents to prefer making
their trips by driving alone (43% vs. 18%).

• Respondents who work in Boulder were more likely than those who work in other places to make a
significant portion of their trips by alternate modes (35% compared to 20%). Residents who work
in cities other than Boulder were more likely to prefer driving alone (25%) than were those who work
in Boulder (16%).

• Residents in households with more than one vehicle were more likely than those with one or fewer
vehicles to prefer to make most of their trips by driving alone (45% of those with more than one
vehicle compared to 19% of those with fewer household vehicles).

The “readiness to change” question was also analyzed by demographic characteristics of the population
excluding CU students shown in Figures 24a, 24b, and 24c. Fewer demographic characteristics showed
statistically significant differences, although those that did showed similar trends for the non-student
population as for the population as a whole.

• Residents who were 55 years old or older were more likely to say they preferred to make most of their
trips by driving alone.

• Those who live within City limits were much more likely to report that they are already making a
significant proportion of trips using alternate modes than do those who lived outside City limits.

• Respondents who rented their homes were more likely to already be making a significant proportion
of trips by alternate modes than were those who owned their residence.

• Respondents who were not employed were more likely than employed respondents to prefer making
their trips by driving alone. (Note that, among non-students, more than half - 54% - of
respondents who were not employed were over the age of 55, %������ 	���	��.)

• Residents in households with more than one vehicle were more likely than those with one or fewer
vehicles to prefer to make most of their trips by driving alone.
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Figure 25

Please tell me whether you strongly agree,
somewhat agree, somewhat disagree or strongly
disagree with the following statements

Percent of Respondents (2001)

strongly
agree
(4)

somewhat
agree
(3)

somewhat
disagree
(2)

strongly
disagree
(1) Total
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$5��� � ��@�� �������� ��������� '�� �������� �� ���� ������ �� ��� ������ ����� ������ ��� ����
��� ��������� ��� �������� ��� 5������� ��' ���� �� ������������ �� ��� 5��, 5��� ��� ����������
�������� ����������� '�� ����� �� �������� ���� ����� �� ������ �� ���� ������� F
�� "���� 0)
5���'G�

��� ���� ��������� ���� ������� ��� ������� ������ F5� ������ )-B �� ����������G '��= ��������
�� ���+���� �� ��� ������ ��������I ��������� ��� 5��� ������ '����� ������I ��� �������� �5��
������ ����� '���� ����� ���������� �� ������5����� ������� ���� '�� ������ �� ���� F�5��� (4B ��
����������G '��� ��= ��������� ���� ��3����� ������ ������ ��� ������ ������ ������ ��&I ���������
��� ��������� ������, ���� �� ����'���� ��� 5������I ��� �������� ������ ���'� $5��� ���� ��
���������� F44BG ������ �������� ��� ��� �� ���������� ��'���


�������� ���� ������� ��� ���������� ���� ������ ��������= 5������� ��� ���� F4(B �������GI
��������� ��� �������� 5� '������� ���� F46B �������GI ��������� ��� ���� �� ������ F4%B �������GI
�������� ��� ��� �� ;�5 ��'�� F4-B �������GI ��� ��������� ��� ���� �� ������ F%<B �������G�

Figure 29

2 	� ����� �� �
	� 	 ���� �� �����'�


���	�
��
� 	��
� 	� �
� #��� � � �
 ��	���#

#���
�����8 $�
	�
 �
�� �
 ��
��
� �� 

�� �� �������� � ������ ���
��	� � ������

�
���
� � ����� ��� �����
� ���
��	�

�����
 �� �������� �����
 � #� �
	� �
�8

$
�#
�� �� 4
�����
���

9
	�

4	����

�	
����
�����
	
���

�������	
�����
	
���

���	��

���

�������	
������
���

�	
����
������
��� ��	��

���
���� �� )���/��� ��� ��� ,�%��� ��������
������� +(� ��� �� (� (� !  � !>+

�A������ ��� #�4� �*���� ������ ,�%���
������� +�� �!� &� �� �� !  � !>+

������� %�#�� ����� ����� ������� +�� �(� '� �� �� !  � !>+

���������� ���� ���:%���* ������� ���
���
������� ('� ��� ! � �� �� !  � !>'

�A������ ��� ��������� �*����< �%�� ��

������4� �� #������ ������ (�� � � !!� �� �� !  � !>'

�����
��� ������� ���� ������� (!� �'� '� �� �� !  � !>'

���������� ������� ���
��� ����%�� .�5 ������� (!� �(� &� �� �� !  � !>'

�������� ��� ���� �� ���%������ ������
�����
� ��� ��� !�� !+� !+� !  � �>'

���������� ��� ���� �� ��
��� ������� !�� ��� !�� �!� �(� !  � �>!

�������� ��� ���� �� G�# ������ ������� �� �+� !+� �'� ��� !  � �>�

���������� ��� ���� �� ���4��� ������� &� ��� ! � �'� �'� !  � �>�

���������� ��� �������* #* ������� ����
������ !(� ��� '� �(� ��� !  � �>�

#%����� ���� ���� ������� ! � ��� '� ��� �(� !  � �>(



���� �, ���� �����	 
������������ ������� ����� �� ����	��

Figure 30

�����������	��
������
���
,&-���	)�

The next set of questions concerned the current Master Plan objective of shifting about 19% of current
SOV trips to other modes. While support for the objective appears to be strong (83% support, shown in
Figure 30), residents’ reaction to how well the city government and the citizens themselves are doing in
meeting the objective was mixed.

Figure 31 shows that about 42% of respondents think the city government is doing “well” or “very well”
and that 40% of respondents think the community is doing “well” or “very well” at meeting the object of
shifting SOV trips to other forms of transportation. However, almost 30% of respondents think the city
is doing badly and 35% think the community is doing badly at meeting this objective.

Figure 31

Regarding the attempt to meet the
objective of shifting 19% of all SOV trips
to other forms of transportation:
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��� ����� ��� �� 3�������� ������ �� ��� ������ �� ��� ������������ /���� ���� ����� '��� '��� �� ����
������������ ��;����� *� ��� �����, ���������� '�� ������� ���� �������� �� ��� ������� �����
5� ��� ���� ���������, ���� �� ��� ������ ����� �� ���3������ ���� ��;���� '���� '���� ������
����� ������ ���������� ��� ���� 5��'��� M0-- ��� M%-- �� ��������� �� ��� '���� ���� �� 5�
��������� ��� ��� ���� 0- ���� �� ��� �� ���� ����� ������ "�� ������� ������� '�� �������� ���
���������� '�� ����� �� �������� ���� ������ � ���������� �� ����� ������������

$� ����� 5� ��������, ���� �� ��� ����������� ������� ���'������� ������� ��� ������ ���� �������
��� ���� ������ '�� �� �������� ���� ���, ������ 5� ������ �'�+����� F<%BG �� ����������� $5���
44B �� �������� ������ �� �������� �� ��� ���� ����� ��� ��� 40B ������ �� �������� �� ������ �����
��� ��'� ���� ���+���� ������ ��� ����� F��� "���� 20G�

������ -"

D���� ��� ���� ���A�������( ���� �� 
������ ���
����� �� ������ ��� �����
��� ������ �� ������
������ ��� ������ �������������� ���A����9
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"� �����*�� ��� ��A ����� ��%� #� �� #*

�����*��� �!� ��� !'� !&� !  � �>�(

"� ������ �� ��� ���* ����� ��A !�� ��� ��� ��� !  � �>((

"� ������ �� �������* ��A�� &� ��� ��� �(� !  � �>+�

" ��� ����< ����� ��
��� ��* �� %�� ��� ������� ! � �!� ��� �+� !  � �> +

��������� '�� ���� ����� '����� ���� ��� ���� ����������� �� '��� �� �5���� ���������� ������������
�������� /�� ���� �'�+����� �� ��� ���������� F<(BG ������ ���� ������������ $ '��� ���� ��
���������� �������������� '�� ���������� ��� �����+�����! ����������� '�� ������ ���� ���������
�� ���'� �� "���� 22 �� ��� �����'��� ����� ��� ������ ���� ��3������ ���������, 5� �%B �� �����
'�� ���� �����������, '�� ������ �������� ���E� ���� �������� ���� 
.>�� F>�5���� �������� ��
�������� �� $������� **, ��5�� **�%�G

9�������� ������� ��� ������� �� ������������ ��;���� ���� ���� 5��� ����� �� ��� $�����
������������ 
���� ����� �))6, ���'� �� "����� �0 ��� �2, ���� �- �� ���� ����� $� '��� ��� �������
������� ���'� �5���, ����@�� ������� �� ��� ���������� ���� ������ '�� ���� ��� ������ ��� ��� ��
��� ����������� ��� ��� ��������� ���� ��' ����������� ������ ��� ��� �� ������������
����������� ���� �������� �������� ��� 5��� ����� ��� ��� ����� $5��� ���� �� ���������� ����
����� '��� ����� ����������� ��� ���� ���� �������� �� ���� ����� �����

$������� ���� ����� �� 5� ������ ��������� 5� ����@��� �� ��' ������������ ��;���� ������ 5� ������,
��� �������� �� ���������� '�� ���� ���� ����  ��� �� ������ �� �������� �������1� ������������
����� '�����! ��� 5��� ��������� ����'��� ����� �))6, '��� <)B ������� �� ���� ��������� �� 0--�
������� �� �5��� %<B �� �))6 F��� "���� �%, ���� �� �� ���� ����G�
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tax gas, large vehicles ���

better spending/reallocate funds ���

bake sale/fundraiser/donations 	�

car registration fees 	�

allow growth/tax development & business ��

income tax, wealthier pay more ��

toll on US36 ��

parking fees ��

tax students/CU ��

decrease demand/alt modes ��

bond issue/special levies ��

federal/state money ��

tax commuters-high drivers ��

tax bikes ��

lottery ��

tax Bldr residents ��

other ���

*Totals may add to more than 100% because respondents could give more than one answer.
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Ratio of Drivers
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CU
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Table I.3c- Agreement with Transportation Statements (Question 4)
by CU Student Status, Employment, City Where Work, Ratio of Drivers to Cars
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How do you feel about travel?

I prefer making most of my
trips by driving alone
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80 ��
0 9�� �����0 4�	
 ���&�� '��� ��%��

mean rating
(5= very good, 1=very bad)

Sex Age Education Within City
Limits

male female 18-34 35-54 55+ less than
bachelor's

bachelor's
or more

yes no

sidewalks ��� ��� ��� ��� ��� ��� ��� ��� ���

bike paths and lanes ��� ��� �� �� ��� ��� �� �� ���

condition of the streets ��� ��! ��! ��� ��" ��� ��! ��� ���

neighborhood traffic mitigation �� ��" ��" �� �� ��" �� ��� "��

local transit ��� ��� ��� ��� ��� ��� ��� ��� ��!

HOP/SKIP/JUMP/LEAP/BOUND ��� ��" ��" ��� ��� ��� ��� ��" ���

parking downtown "�� "�� "�� "�� "�� "�" "�! "�� "��

parking other than downtown ��� ��� ��� ��! ��� ��� ��! ��� ���

traffic signal timing "�� "�� �� "�� "�� �� "�� "�� "�!

neighborhood traffic safety ��� ��� ��� ��� ��� ��� ��� ��� ���

traffic congestion "�� "�� "�� "�� "�" "�" "�" "�" "��

"�#�
 ()-# * ������ �� �����
�6 "���!�������� ���
% +,�
���� �.
#� '&����
� �� /��
&���0 "�!
 �� /����� 1���0 �
��23�� ��� 4
���& �� �
��
� �

mean rating
(5= very good, 1=very bad)

Children in
Household

Housing Unit Rent or Own Length of Residency

yes no detached attached rent own less than 5
years

5 or more
years

sidewalks ��� ��� ��� ��� ��� ��� ��� ���

bike paths and lanes �� �� �� �� �� �� �� �� 

condition of the streets ��� ��! ��� ��� ��� ��� ��! ���

neighborhood traffic mitigation ��� �� �� ��" ��" "�� ��! "��

local transit ��� ��� ��� ��� ��� ��! ��� ���

#$�
�	
��� �
 
��� ��%�&
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Table I.4b - Rating of Boulder’s Transportation System (Question 6)
by Children in Household, Type of Housing Unit, Rent/Own and Length of Residency

���� ������
1,2 ���� ���!' �2���� "�!3

Children in
Household

Housing Unit Rent or Own Length of Residency

yes no detached attached rent own less than 5
years

5 or more
years

���� �����	 
������������ ������� ����� �� ����	�� ���� *0

HOP/SKIP/JUMP/LEAP/BOUND ��" ��� ��" ��� ��" ��� ��" ���

parking downtown "�� "�� "�! "�� "�� "�! "�� "��

parking other than downtown ��� ��� ��� ��� ��" ��� ��" ��!

traffic signal timing "�� �� "�� �� �� "�� ��� "��

neighborhood traffic safety ��� ��� ��� ��� ��� ��� ��� ���

traffic congestion "�" "�� "�" "�� "�� "�" "�" "�"

Table I.4c - Rating of Boulder’s Transportation System (Question 6)
by Children in Household, Type of Housing Unit, Rent/Own and Length of Residency

���� ������
1,2 ���� ���!' �2���� "�!3

CU Student Status Employment Status City Where
Work

Ratio of Drivers
to Cars

CU
student

not a CU
student

employed
not

employed
Boulder

other
city

1 or
less

more than
1

sidewalks ��� ��� ��� ��� ��� �� ��� ��!

bike paths and lanes ��� �� �� ��" �� ��� �� ���

condition of the streets ��� ��� ��� ��! ��� ��� ��! ���

neighborhood traffic mitigation ��� �� ��� �� ��� ��� ��" "�!

local transit ��� ��� ��� ��� ��� ��� ��� ��"

HOP/SKIP/JUMP/LEAP/BOUND ��� ��� ��� ��� ��� ��� ��" ���

parking downtown "�� "�! "�� "�! "�� "�! "�� "��

parking other than downtown ��" ��! ��� ��� ��� ��! ��� ���

traffic signal timing �� "�� "�� �� "�� "�� �� "��

neighborhood traffic safety ��" ��� ��� ��� ��� ��� ��� ���

traffic congestion "�� "�" "�" "�" "�� "�� "�" "��
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How do you feel about travel?

I prefer making most of my
trips by driving alone

I would like to use other
modes for some of my trips

A significant proportion of my
trips are by alternate modes

sidewalks ��� ��� ���

bike paths and lanes ��� �� ���

condition of the streets ��" ��� ��!

neighborhood traffic mitigation "�� ��� ���

local transit ��� ��� ���

HOP/SKIP/JUMP/LEAP/BOUND ��� ��" ��"

parking downtown "�" "�� "�!

parking other than downtown ��� ��! ���

traffic signal timing "�� "�� ���

neighborhood traffic safety ��� ��� ���

traffic congestion "�" "�" "�"
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� � �� "����� 1
 #� $
%����!&� '&��� �
����  +�
80 ��
0 9�� �����0 �
��
� �.

About how often, if ever, do you
use public transit for your work
commute?

Sex Age Education Within City Limits

male female 18-34 35-54 55+ less than
bachelor's

bachelor's
or more

yes no

less than 1/month ��' ��' ��' �!' �!' !"' !!' ! ' �"'

1 to 3 times a month ��' ��' �"' �!' �' � ' ��' ��' �'

once a week or more "!' ��' �"' "�' "�' ��' ��' ��' �"'

Total �  ' �  ' �  ' �  ' �  ' �  ' �  ' �  ' �  '

"�#�
 ()�# * ��
:�
� � �� "����� 1
 #� $
%����!&� '&��� �
���� 
+'&����
�0 /����� 1��� "�!
0 �
��23��0 4
���& �� �
��
� �.

About how often, if ever, do you
use public transit for your work
commute?

Children in Household Housing Unit Rent or Own Length of Residency

yes no detached attached rent own less than 5
years

5 or more
years

less than once a month !�' !�' � ' ��' ��' ��' ��' !�'

Once to 3 times a month ��' ��' � ' ��' ��' ��' �"' ��'

Once a week or more ��' "�' � ' ��' �!' "�' ��' "�'

Total �  ' �  ' �  ' �  ' �  ' �  ' �  ' �  '

"�#�
 ()� * ��
:�
� � �� "����� 1
 #� $
%����!&� '&��� �
���� 
+����
�� �����0 '��� ;&
�
 ;���0 ����� �� $��	
� �� '��.

About howoften, if ever, do you
use public transit for your work
commute?

CU Student Status City Where Work Ratio of Drivers to Cars

CU student not a CU
student

Boulder other city 1 or less more than 1

less than once a month �"' �"' ! ' ��' !"' ��'

Once to 3 times a month ��' �"' ��' ��' ��' ""'

Once a week or more !!' "�' ��' " ' �!' ��'

Total �  ' �  ' �  ' �  ' �  ' �  '
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About how often, if ever, do you
use public transit for your work
commute?

How do you feel about travel?

" �
�!�
 ��#�� ���	 �! �� 	
��� ��  
����
�����

" ���� ��#� 	� ��� �	��
 �� �� !�
 ���� �!
�� 	
���

$ ����!�%��	 �
���
	��� �! �� 	
��� �
� ��
��	�
��	� �� ��

less than once a month 90% 55% 30%

Once to 3 times a month 2% 16% 13%

Once a week or more 8% 28% 58%

Total 100% 100% 100%

"�#�
 ()�� * 4��
���
 �� 1
 "����� �� 9 � <� <��	��
� #� $
%����!&� '&��� �
���� 
+������� ���� ������� ��� ����.

how likely to ride RTD for work
commute if had Eco-Pass?

Age Housing Unit Rent or Own Length of Residency

18-34 35-54 55+ detached attached rent own
less than 5
years 5 or more years

much more likely 39% 20% 26% 29% 30% 40% 24% 32% 30%

somewhat more likely 43% 36% 21% 29% 50% 51% 29% 52% 31%

not very likely 18% 43% 52% 42% 20% 9% 47% 16% 40%

Total 100% 100% 100% 100% 100% 100% 100% 100% 100%

"�#�
 ()�# * 4��
���
 �� 1
 "����� �� 9 � <� <��	��
� #� 5�
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� �#��� ���	
�7

how likely to ride RTD for work
commute if had Eco-Pass?

How do you feel about travel?

" �
�!�
 ��#�� ���	 �! �� 	
��� ��  
����
�����

" ���� ��#� 	� ��� �	��
 �� �� !�
 ���� �! ��
	
���

$ ����!�%��	 �
���
	��� �! �� 	
��� �
� ��
��	�
��	� �� ��

much more likely 11% 38% 32%

somewhat more likely 40% 35% 40%

not very likely 49% 28% 28%

Total 100% 100% 100%
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(Note: Most responses were classified into preset categories by the telephone interviewers. See survey instrument for a
list of these categories. The comments shown below were those that were categorized as “other” and recoded by A&E
staff)

Parking
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Road improvements/ease of getting around by car
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(Note: Most responses were classified into preset categories by the telephone interviewers. See survey instrument for a
list of these categories. The comments shown below were those that were categorized as “other” and recoded by A&E
staff)
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Transit
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Improve ease of getting around by walking
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Improve driver safety
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Reduce aggressive driving
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Light rail/rapid transit
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Appendix Table II.4
Question 12: Do you have any other suggestions for how to obtain additional transportation

funding?
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spend the tax money better. We do a lot of improvements like putting up cute little signs, but they aren't really improving
traffic around town.

why do we need more? We need to find out ways to clean up downtown we don't need more, but we need to manage the
money better

take the additional taxes we have on gas, and use that for roads

through the funds of the transportation system

take it from other places we are spending it (crossroads)

divert city expenditures to transportation

reallocate money and give to transportation

too much money is wasted use money we have now more wisely

CUT the waste in the government and cities and states.

they can delegate their money much better with what they have they have built all these bike paths that nobody uses.

stop spending so much money on open space

use the money more wisely

make the city government more efficient.

spend the money they make on writing tickets

special levies hold town meetings, build momentum

�;18 	@@I:( @�:�	7H H:C	:@

a special referendum or some other tax

bond issue

a special levy

bonds; fund-raise for improvements and write off on tax returns

bonds - selling a monument that a name could be put on. Reward people for not driving, do not punish for driving. Come
right out and present a case in an election after asking people what should be done, then ask people for money through the
election, but we have to have good ideas in mind.

can you raise the bond?

D 78I7.:8 .7F:@( ':7H.<	: �7G ,; :

tax the high resident areas

get it from the rich people; high taxes for properties

steal from the rich, give to the poor

charge more to people who have more money

higher taxes on higher incomes - property taxes above $300k

tax residents, not businesses

�:8: 7H( @.7.: ,;1:G

talk to the legislature

federal grant

federal or state grants

get federal and state money back

federal government; employ the unemployed to collect money for the streets

from state and federal funding

they could take a look at state gas taxes and ask for greater transportation by the state in funding of Boulder projects
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increased tax on cars, gas taxes

fees for the number of vehicles family members own

tax cars depending on the type of car and number of cars; the more cars the more tax

allow people to pay monthly for automobile registration taxes and increase those taxes, or quarterly

registration

add more money to moving violations and municipal violations

license plate tax have a city sticker for those that live in the city an automobile tax to operate within the city

a tax on the automobile double the tax on SUV's

work on car registration; those who don't own cars would not have to pay for road maintenance

when registering a car, add an additional fee

I@ -0 .;HH

have a toll on route 36 in and out of Boulder

developers of all types (local restaurants, Crossroads mall) should redesign. Building more roads and widening roads will not
solve all of the problems; looking into creative options and paying attention to daily interactions would be a better option.
Route 36 should be a toll road. There should be more bus routes.

put a toll back on route 36

a toll on highway 36

8:� :7@:  ;78 8:,718( :,�<7@	K: 7H.: 17.: ,;8:@

offer a free day or week to use it to see how easy it is to use

decreasing demand

find ways to keep transit cheap; this will be an incentive

convince people to drive less

if everyone walked you wouldn't need money for anything

they should develop alternative modes of transportation on feeder streets that come in like the Diagonal and 36; make them
park outside the city to come in

it's unfair that there are no EcoPasses

	1� :7@: �7 J	1D �::@

a gas tax and additional parking fees

increased parking or more parking meters

increased parking lot fees

bonds; increase the parking cost amount. Commuter tax.

.7F �	�G�H:@

parking meters tax the bikers

bicycle tax

make the bicyclists pay

.7F �;,,I.: @( � :EI:1. 8 	C: @

fund directly from those who are the heaviest users and have the greatest impact, those who drive. Sales tax and property
tax aren't necessarily taxing the drivers. Then it encourages them to take up other activities like biking or walking.

get some funds from people living around Boulder and those who come into Boulder to work

have a certain registration just for Boulder have a mileage based fee
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�� "Eligible" households (shown without shading in the table above) refers to phone numbers that belong to a

residence and are not a fax, business or disconnected. Numbers never reached are assumed to be eligible

residences, although almost certainly some of these numbers are ineligible, thus artificially deflating the

response rate.
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Sample Selection and Survey Administration

����� �������'� '�� ����������� ����� ��� ����� ��� 7����5� �0�� �� 7����5� �)��, 0--�� ���
$���� ��� ���������� &������� ��������� '��� $���� /���� ��� /���� ������� �� �� ��� ���� �����������
$���� �������� ��� ����� ����� ���� ������, ��������� ��� �������'� ����� �  $�* F������� �����
��������� �������'���G ������, ��� ������� �� ��������� ���� ���� $ ��;���� �� ��� �������'� '��
��������� ����� ��� ������� ���� ��� �� '������� ��� ��� ������ ������ �� ��� �������' '�� 0�
�������� $�� ����� ���5�� '�� ������ �� ����� ���� ����� 5���� 5���� ����� ��� �� ��� ������, '���
�� ����� ��� �� ��� �������� �� ����� � '������ � '������ �������� ��� ����� ����������� �� ��� ����� ��
��������� �� ��5�� ***���
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Disposition of Call Number Percent

completed interview 400 8.9%

initial refusal/mid-interview termination 257 5.7%

more than 3 call attempts but no answer or answering machine, phone
busy, respondent not available

1230 27.3%

disconnected or blocked call 1156 25.6%

computer tone/pager/cell phone/business phone 1433 31.8%

language barrier 37 0.8%

T���� 4513 100.0%

R������� R���/C�
������ �� P������ � E������� H����������� 400 20.8%

:� ��� �,)0% �����5�� ����������, %-- ��������� ��� �������', �������� � ������� ��� �� 0�B�
$����������� �2B �� �����5�� ���������� '�� '�� ������ 5� ����� ������ �� �������� ��� ������

Data Analysis

��� ������ '�� �����@�� ����� ��� 
�

 ����������� �������� "� ��� ���� ���, ��3����� �����5������
��� ���� ������ �� �������� �� ��� 5��� �� ��� �����  ��+�3��� ����� �� ������������ '�� �������
�� ��3����� 5�����'�� �� �������� ����� 3�������� 5� ���������� ��5������ $7:>$ ����� ��
������������ '�� ���� �� ���� ���������� �� ���� ������ 5� ���������� ��5������ $ ��+�����! �� �-4
� ���� ��������� ���� ���� �� ���� ���� � 4B ��5�5����� ���� ���������� �5����� 5��'��� ��5����� ��
��� �� ������I � �� ���� '���, � ����� ���� )4B ��5�5����� ���� ��� ���������� �5����� �� �����!
C��� ���������� '�� ������������� �����������, ���� �� �� ����� �� ��� ���� ��� $������� *�

Weighting

��� ���������� ������������� �� ��� ������ '�� ������� �� 0---  ����� ���� �� ������ ��� '��
������������� ��;����� �� ������ ��� ���� ���������� '��� ��������� ��� �'� �������������
������������� ���� ���'�� ��� ������ ���������� �� ������� ��� 5������� 5��'��� ��� ����� '�� ���
��� �����'�� ������� ���� ��� �������� '�� '������� 5� ����� �'� ����5��� ++ ���� ������������
5��'��� ��� '���� ���������� ��� ��� ������ '�� ���� ����� 5� ��� '�������� ��� �� ��� �������������
�� ���� ������������� �������������� ��� ������ �� ��� '�������� ������ �� �������� �� ��5�� ***�0�
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In the body of the survey report, where appropriate, comparisons were made to responses to a survey
conducted in March of 1996 to gather citizen input for the 1996 Transportation Master Plan. As the
response scales used on that survey and the Annual Transportation surveys were different, responses to
both surveys were converted to a 100-point scale, where “0” equals strong opposition or disagreement
and 100 equals strong agreement or support, to allow easier comparisons between results from the two
surveys. This scale is called a “PTM rating,” for “percent-to-maximum.”
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Several theories of behavior change suggest that there are stages people must progress through in order
to achieve a behavioral or lifestyle change, such as cessation of smoking or changes in eating habits.
According to these models, the first stage is “pre-contemplation,” in which people are not even aware that
their existing habits are unhealthy or contributing to a problem. In the ”contemplation” and “preparation”
stages, they may know that the behavior is contributing to a problem, and may be considering making
changes, but have not yet actually made a behavioral change. In the “action” stage, people have begun
to incorporate the behavior change into their life. In the “maintenance” stage, the new behavior is now
integrated into their lifestyle.

For the Annual Transportation surveys, three statements were constructed and survey respondents were
asked to indicate the statement they most agreed with. The statement, “I prefer making most of my trips
by driving alone, and am unlikely to change how I travel” was intended to correspond the
“precontemplation” stage in relation to changing to alternative modes; the statement, “While I make most
of my trips by driving alone, I would like to use other modes of transportation for some of the trips I
make” corresponds to the “contemplation” or “preparation” stages; and the statement, “I make a
significant proportion of my trips by using modes other than driving alone” represents the “action” or
“maintenance” stages.
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